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Natural Resources

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Natural Resources 3

0

215

110

6

0

224

110

Customer Company Total 3
0

215
110

6
0

224
110

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Natural Resources 3

0

215

21

6

1

224

22

Customer Company Total 3
0

215
21

6
1

224
22
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Natural Resources 3

0.28

215

0.28

6

0.30

224

0.28

Customer Company Total 3
0.28

215
0.28

6
0.30

224
0.28

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Natural Resources 3

0

215

18

6

0

224

18

Customer Company Total 3
0

215
18

6
0

224
18
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Natural Resources 3

1.37

215

5.79

6

0.47

224

5.58

Customer Company Total 3
1.37

215
5.79

6
0.47

224
5.58

Customer Company
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Detail

Network Performance NoneINC000000350721 No  0.43TIR:TIR Missed:Stuart Nelson

LowNatural ResourcesCampus Networking Yes  637.98TTR:TTR Missed:Richard Erickson Closed

Application Error Microsoft Windows 7INC000000383733 Yes  2.27TIR:TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Desktop Support Yes  6.71TTR:TTR Missed:Paul Gedge Closed

None None NoneINC000000390745 No  0.56TIR:TIR Missed:Susan Zarekarizi

LowNatural ResourcesMetro D Desktop Support Yes  47.12TTR:TTR Missed:Dusty Serr Resolved

Network Error NoneINC000000395086 No  0.21TIR:TIR Missed:Hal Stout

LowNatural ResourcesRural South Desktop Support No  0.21TTR:TTR Missed:Doug Chaston Closed

Application Reporting NoneINC000000396524 Yes  2.21TIR:TIR Missed:Devin Christensen

LowNatural ResourcesRural South Desktop Support No  2.25TTR:TTR Missed:Lane Adams Closed

Application Error Novell GroupWiseINC000000396997 No  0.66TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Desktop Support Yes  23.35TTR:TTR Missed:Denise Wardle Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000403619 Yes  1.70TIR:TIR Missed:Michael Murray

LowNatural ResourcesRural Central Desktop Support No  1.84TTR:TTR Missed:Jay Barfuss Closed

Mobile Devices Error NoneINC000000404387 No  0.32TIR:TIR Missed:Larry Gray

LowNatural ResourcesApplication Services No  2.04TTR:TTR Missed:Danielle Hood Closed

Network Incident NoneINC000000407003 No  0.15TIR:TIR Missed:Mike Nelson

MediumNatural ResourcesNetwork Operations No  0.61TTR:TTR Missed:Brian Chatwin Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000407085 No  0.40TIR:TIR Missed:Chris Wood

LowNatural ResourcesRural South Desktop Support No  1.20TTR:TTR Missed:Lane Adams Closed

None None NoneINC000000407593 No  0.73TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  1.53TTR:TTR Missed:Lynn McCrary Closed

Network Error NoneINC000000407624 Yes  1.41TIR:TIR Missed:Keith Crumpton

MediumNatural ResourcesMetro C Desktop Support No  1.71TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000407798 No  0.00TIR:TIR Missed:Lisha Cordova

LowNatural ResourcesMetro D Desktop Support No  0.03TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000407865 Yes  1.34TIR:TIR Missed:Kyle Stone

LowNatural ResourcesNetwork Operations No  3.72TTR:TTR Missed:J. L. Flack Closed

Application Error NoneINC000000407993 Yes  1.75TIR:TIR Missed:Jordan Nielson

LowNatural ResourcesRural Central Desktop Support No  3.45TTR:TTR Missed:Robert Case Closed

None None NoneINC000000408024 No  0.00TIR:TIR Missed:Kirk I Smith

LowNatural ResourcesMetro D Desktop Support Yes  41.73TTR:TTR Missed:Denise Wardle Closed
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None None NoneINC000000408096 No  0.00TIR:TIR Missed:TJ Robertson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000408111 No  0.39TIR:TIR Missed:Tanna Fullenkamp

LowNatural ResourcesMetro D Desktop Support Yes  6.81TTR:TTR Missed:Dusty Serr Closed

Print/Copy/Scan/Fax Incident NoneINC000000408114 No  0.16TIR:TIR Missed:Dale Bartholomew

LowNatural ResourcesMetro D Desktop Support No  1.09TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000408174 No  0.00TIR:TIR Missed:Deena Loyola

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000408198 No  0.37TIR:TIR Missed:John Good

LowNatural ResourcesMetro D Hosting No  0.70TTR:TTR Missed:Shawn Goble Closed

Application Error Finance Data WarehouseINC000000408326 No  0.59TIR:TIR Missed:Dave Hillier

LowNatural ResourcesRural South Desktop Support No  0.59TTR:TTR Missed:Doug Thornton Closed

Network Password Novell Client for 32-bit WindowsINC000000408511 No  0.00TIR:TIR Missed:Dana Dredge

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Error NoneINC000000408518 No  0.70TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Desktop Support No  0.70TTR:TTR Missed:Lynn McCrary Closed

Application Error NoneINC000000408628 No  0.74TIR:TIR Missed:Kent Goble

LowNatural ResourcesMetro D Hosting No  1.98TTR:TTR Missed:Shawn Goble Closed

Application Error VisionINC000000408664 No  0.00TIR:TIR Missed:Natalie Bateman

LowNatural ResourcesApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

None None NoneINC000000408672 Yes  2.25TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  3.11TTR:TTR Missed:Robert Case Closed

Print/Copy/Scan/Fax Incident NoneINC000000408694 No  0.00TIR:TIR Missed:David Wagner

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000408757 No  0.00TIR:TIR Missed:Eric Hyatt

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Incident NoneINC000000409035 No  0.42TIR:TIR Missed:John Luft

HighNatural ResourcesCampus Networking No  2.92TTR:TTR Missed:Jordy Davis Closed

Network Password Novell Client for 32-bit WindowsINC000000409165 No  0.00TIR:TIR Missed:Devin Christensen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Microsoft WordINC000000409285 No  0.00TIR:TIR Missed:Alex Hansen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000409304 No  0.00TIR:TIR Missed:Jodie Anderson

LowNatural ResourcesRural North Desktop Support No  0.37TTR:TTR Missed:Steven Haderlie Closed
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Print/Copy/Scan/Fax Queue Novell iPrintINC000000409321 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesRural Central Desktop Support Yes  17.18TTR:TTR Missed:Jay Barfuss Closed

Network None NoneINC000000409392 No  0.00TIR:TIR Missed:Gary Peck

LowNatural ResourcesMetro C Desktop Support No  2.82TTR:TTR Missed:Troy Buchanan Closed

Network Error NoneINC000000409454 No  0.16TIR:TIR Missed:Justin Crouch

LowNatural ResourcesMetro D Desktop Support No  3.04TTR:TTR Missed:Denise Wardle Closed

Application None Microsoft ExcelINC000000409560 Yes  1.40TIR:TIR Missed:Steve Schneider

LowNatural ResourcesMetro D Hosting No  1.70TTR:TTR Missed:Danny Simmons Closed

None None NoneINC000000409786 No  0.00TIR:TIR Missed:John Kingsley

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Error Data WarehouseINC000000410016 No  0.03TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Desktop Support Yes  13.84TTR:TTR Missed:Paul Gedge Closed

Application Error Microsoft AccessINC000000410033 No  0.30TIR:TIR Missed:Marie Jackson

LowNatural ResourcesMetro D Desktop Support Yes  14.72TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000410164 No  0.00TIR:TIR Missed:Dennis Ingram

LowNatural ResourcesMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000410172 No  0.00TIR:TIR Missed:Jon Wikan

LowNatural ResourcesNetwork Operations No  0.00TTR:TTR Missed:J. L. Flack Closed

Network Password Novell Client for 32-bit WindowsINC000000410305 No  0.00TIR:TIR Missed:Marlene Mauinatu

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000410322 No  0.00TIR:TIR Missed:Chris Newson

LowNatural ResourcesRural Central Desktop Support No  2.26TTR:TTR Missed:Todd Hardy Closed

Telecom Coverage Path TelephoneINC000000410382 No  0.17TIR:TIR Missed:Dave Hillier

LowNatural ResourcesVoice Operations No  0.17TTR:TTR Missed:Gail Christiansen Closed

Application Password Novell GroupWiseINC000000410392 No  0.45TIR:TIR Missed:Larena Messerly

LowNatural ResourcesMetro D Help Desk No  0.45TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000410429 No  0.82TIR:TIR Missed:Dennis Ingram

LowNatural ResourcesRural Central Desktop Support No  1.20TTR:TTR Missed:Jessica Purcell Closed

Application Error NoneINC000000410527 No  0.00TIR:TIR Missed:Greg E Williams

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Mobile Devices Error DroidINC000000410610 Yes  1.10TIR:TIR Missed:Tony White

LowNatural ResourcesApplication Services No  2.49TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000410868 No  0.47TIR:TIR Missed:Tracy Wing

LowNatural ResourcesMetro D Hosting No  1.96TTR:TTR Missed:Shawn Goble Closed
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None None NoneINC000000410893 No  0.00TIR:TIR Missed:Doug Lukes

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brant Davis Closed

None None NoneINC000000410928 No  0.00TIR:TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000410946 No  0.80TIR:TIR Missed:Heather Grossman

LowNatural ResourcesRural South Desktop Support No  0.81TTR:TTR Missed:Doug Thornton Closed

Application Password Novell Client for 32-bit WindowsINC000000410988 No  0.00TIR:TIR Missed:Ted Smith

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000411031 No  0.00TIR:TIR Missed:Tammy Kikuchi

LowNatural ResourcesMetro D Desktop Support Yes  33.84TTR:TTR Missed:Paul Gedge Resolved

Network Password Novell Client for 32-bit WindowsINC000000411174 No  0.00TIR:TIR Missed:Leslie Heppler

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000411193 Yes  2.07TIR:TIR Missed:Justin Shannon

LowNatural ResourcesRural South Desktop Support No  2.07TTR:TTR Missed:Lane Adams Closed

None None NoneINC000000411221 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Password Novell Client for 32-bit WindowsINC000000411286 No  0.82TIR:TIR Missed:Scott Davis

LowNatural ResourcesRural North Desktop Support No  0.87TTR:TTR Missed:Lori Hartzell Closed

Application Password Novell GroupWiseINC000000411316 Yes  1.50TIR:TIR Missed:Dave McIntyre

LowNatural ResourcesMetro D Desktop Support No  2.15TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Error Code NoneINC000000411424 No  0.16TIR:TIR Missed:Vickie Southwick

LowNatural ResourcesMetro D Desktop Support No  0.61TTR:TTR Missed:Denise Wardle Closed

EIS Hardware None NoneINC000000411468 No  0.58TIR:TIR Missed:Vickie Southwick

LowNatural ResourcesStrategic Communications Yes  19.96TTR:TTR Missed:Luis Larios Closed

PC/Laptop Hardware NoneINC000000411605 No  0.00TIR:TIR Missed:David R Lee

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Print/Copy/Scan/Fax Error Code NoneINC000000411606 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

PC/Laptop Hardware NoneINC000000411607 No  0.00TIR:TIR Missed:George Faust

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Application Password Utah Master DirectoryINC000000411637 No  0.00TIR:TIR Missed:Matt Schrier

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000411640 No  0.00TIR:TIR Missed:Matt Schrier

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed
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Application Error Novell GroupWiseINC000000411755 No  0.22TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support No  5.84TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000412214 No  0.00TIR:TIR Missed:Pat Stokes

LowNatural ResourcesMetro D Desktop Support No  0.06TTR:TTR Missed:Dusty Serr Closed

Mobile Devices Error Novell GroupWiseINC000000412299 Yes  1.60TIR:TIR Missed:Laura Ault

LowNatural ResourcesApplication Services No  1.72TTR:TTR Missed:Dustin Crump Closed

Application Error ArcGIS Server ApplicationsINC000000412361 No  0.00TIR:TIR Missed:Randy Berger

LowNatural ResourcesRural North Desktop Support No  0.81TTR:TTR Missed:Robert Stock Closed

Network Error Novell Client for 32-bit WindowsINC000000412380 No  0.00TIR:TIR Missed:Dave Stobart

LowNatural ResourcesHelp Desk No  0.13TTR:TTR Missed:James Stearns Closed

None None NoneINC000000412384 No  0.00TIR:TIR Missed:Sherri Petersen

LowNatural ResourcesMetro D Desktop Support No  2.38TTR:TTR Missed:Dusty Serr Closed

Print/Copy/Scan/Fax Error Code NoneINC000000412496 No  0.00TIR:TIR Missed:James Morgan

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Error NoneINC000000412629 No  0.00TIR:TIR Missed:Natalie Harmon

LowNatural ResourcesRural Central Desktop Support No  2.00TTR:TTR Missed:Todd Hardy Closed

Application Error NoneINC000000412635 No  0.00TIR:TIR Missed:Dave Stobart

LowNatural ResourcesRural Central Desktop Support No  2.03TTR:TTR Missed:Todd Hardy Closed

Application Error NoneINC000000412642 No  0.00TIR:TIR Missed:Laurie Backus

LowNatural ResourcesRural Central Desktop Support No  2.02TTR:TTR Missed:Todd Hardy Closed

Application Password Utah Master DirectoryINC000000412653 No  0.16TIR:TIR Missed:Coralie Wilkes

LowNatural ResourcesHelp Desk No  0.16TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000412722 No  0.00TIR:TIR Missed:Annette Christensen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000412730 No  0.00TIR:TIR Missed:Roger Lewis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Password Novell Client for 32-bit WindowsINC000000412880 No  0.00TIR:TIR Missed:Lisa Brown

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000412899 No  0.00TIR:TIR Missed:Lisa Brown

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Error NoneINC000000412943 No  0.36TIR:TIR Missed:James Pummel

LowNatural ResourcesMetro C Desktop Support No  2.95TTR:TTR Missed:Chad D Fowers Closed

Application Reporting Utah Master DirectoryINC000000412961 No  0.00TIR:TIR Missed:Herm Rackl

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed
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Telecom Call/Receive NoneINC000000412975 No  0.24TIR:TIR Missed:Starr Soliz

LowNatural ResourcesVoice/Data/WAN Services No  0.84TTR:TTR Missed:Mike Johnson Closed

Application Password Utah Master DirectoryINC000000413010 No  0.12TIR:TIR Missed:Lindy Varney

LowNatural ResourcesHelp Desk No  0.12TTR:TTR Missed:James Stearns Closed

Application Error NoneINC000000413035 No  0.00TIR:TIR Missed:Earl Levanger

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Error Code NoneINC000000413156 No  0.16TIR:TIR Missed:Linda Braithwaite

LowNatural ResourcesMetro D Desktop Support No  0.45TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000413219 No  0.00TIR:TIR Missed:Doug Sakaguchi

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

None None NoneINC000000413284 No  0.00TIR:TIR Missed:Kelly Washburn

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000413327 No  0.00TIR:TIR Missed:Danielle Lehle

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000413374 No  0.00TIR:TIR Missed:Mike Long

LowNatural ResourcesMetro D Desktop Support No  2.69TTR:TTR Missed:Denise Wardle Closed

Server None NoneINC000000413425 Yes  1.06TIR:TIR Missed:Don Staley

LowNatural ResourcesMetro D Hosting No  1.15TTR:TTR Missed:Sean McMillan Closed

Application Error Internet ExplorerINC000000413435 No  0.00TIR:TIR Missed:John Rogers

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Incident NoneINC000000413954 No  0.00TIR:TIR Missed:Ted Hallows

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000414102 No  0.00TIR:TIR Missed:Richard Emerson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

None None NoneINC000000414136 No  0.00TIR:TIR Missed:Phil Gray

LowNatural ResourcesRural North Desktop Support No TTR:TTR Missed:Lori Hartzell Resolved

PC/Laptop Hardware NoneINC000000414354 No  0.02TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesMetro D Desktop Support Yes  25.56TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000414425 No  0.58TIR:TIR Missed:Darin Bird

LowNatural ResourcesApplication Services No  2.95TTR:TTR Missed:Danielle Hood Closed

Network Incident NoneINC000000414433 No  0.08TIR:TIR Missed:Marc Stilson

MediumNatural ResourcesNetwork Operations No  0.08TTR:TTR Missed:Brant Davis Closed

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000414465 No  0.81TIR:TIR Missed:Rick Allis

LowNatural ResourcesMetro D Desktop Support No  5.34TTR:TTR Missed:Denise Wardle Closed
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Application None ZENworks for DesktopsINC000000414479 No  0.66TIR:TIR Missed:Marisa Egbert

LowNatural ResourcesMetro D Desktop Support No  0.72TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000414554 No  0.00TIR:TIR Missed:Lisa Brown

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000414560 No  0.72TIR:TIR Missed:Kirk I Smith

LowNatural ResourcesMetro D Desktop Support No  4.40TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000414623 No  0.58TIR:TIR Missed:Rusty Andersen

LowNatural ResourcesMetro D Desktop Support No  1.34TTR:TTR Missed:Dusty Serr Closed

Network Error Novell Client for 32-bit WindowsINC000000414638 Yes  1.08TIR:TIR Missed:Brian Maxfield

LowNatural ResourcesRural Central Desktop Support No  3.61TTR:TTR Missed:Jay Barfuss Resolved

Telecom Dial Tone TelephoneINC000000414662 No  0.26TIR:TIR Missed:Ja Eggett

LowNatural ResourcesVoice Operations No  0.26TTR:TTR Missed:Romanza Hamblin Closed

Application Password Utah Master DirectoryINC000000414792 No  0.14TIR:TIR Missed:Ron Trogstad

LowNatural ResourcesHelp Desk No  0.14TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000414799 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000414952 No  0.00TIR:TIR Missed:Steve Bullock

LowNatural ResourcesRural North Desktop Support No  0.00TTR:TTR Missed:Steven Haderlie Closed

None None NoneINC000000414963 No  0.00TIR:TIR Missed:Amy Canning

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000415163 No  0.00TIR:TIR Missed:Scott C Walker

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000415291 No  0.00TIR:TIR Missed:Madalyn Bills

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000415403 No  0.32TIR:TIR Missed:George Oliver

LowNatural ResourcesMetro D Desktop Support No  5.95TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000415770 No  0.00TIR:TIR Missed:Linda Braithwaite

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000415793 No  0.00TIR:TIR Missed:Leslie Heppler

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Performance Novell GroupWiseINC000000415941 Yes  1.47TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesApplication Services Yes  21.76TTR:TTR Missed:Martin Gonzalez Closed

Telecom Voice Mail TelephoneINC000000416001 No  0.22TIR:TIR Missed:Ben Erickson

LowNatural ResourcesVoice Operations No  1.85TTR:TTR Missed:Romanza Hamblin Closed
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Network Password Novell GroupWiseINC000000416120 No  0.00TIR:TIR Missed:Vicki Bailey

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000416180 No  0.00TIR:TIR Missed:Dan Jarvis

LowNatural ResourcesRural Central Desktop Support No  5.27TTR:TTR Missed:Jessica Purcell Resolved

None None NoneINC000000416287 No  0.72TIR:TIR Missed:Scott Tolentino

LowNatural ResourcesRural North Desktop Support No  0.72TTR:TTR Missed:Steven Haderlie Closed

Wireless Connectivity Performance NoneINC000000416343 No  0.17TIR:TIR Missed:Clay Shelley

MediumNatural ResourcesNetwork Operations No  0.44TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000416444 No  0.00TIR:TIR Missed:Camron Petersen

LowNatural ResourcesMetro D Desktop Support No  1.04TTR:TTR Missed:Dusty Serr Closed

Mobile Devices Error DroidINC000000416584 No  0.00TIR:TIR Missed:Michael Slater

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

PC/Laptop Hardware NoneINC000000416587 No  0.00TIR:TIR Missed:Michael Slater

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Application Password Utah Master DirectoryINC000000416623 No  0.04TIR:TIR Missed:Rusty Andersen

LowNatural ResourcesHelp Desk No  0.37TTR:TTR Missed:Vicky Marrelli Closed

Wireless Connectivity Error NoneINC000000416658 No  0.59TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesCampus Networking Yes  61.25TTR:TTR Missed:Jordy Davis Resolved

Network Password Novell Client for 32-bit WindowsINC000000416698 No  0.00TIR:TIR Missed:Marlene Mauinatu

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Password Novell GroupWiseINC000000416747 No  0.87TIR:TIR Missed:Mary Donithan

LowNatural ResourcesMetro D Help Desk No  0.87TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000417243 No  0.00TIR:TIR Missed:Catherine Taylor

LowNatural ResourcesMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network Password NoneINC000000417406 No  0.00TIR:TIR Missed:Dave Hillier

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Julie VanBeekum Closed

Print/Copy/Scan/Fax Incident NoneINC000000417409 No  0.00TIR:TIR Missed:Natalie Harmon

LowNatural ResourcesRural Central Desktop Support No  1.15TTR:TTR Missed:Todd Hardy Closed

PC/Laptop None NoneINC000000417424 No  0.25TIR:TIR Missed:Heather Bernales

LowNatural ResourcesMetro D Desktop Support No  0.68TTR:TTR Missed:Lynn McCrary Resolved

Application Error ZENworks for DesktopsINC000000417427 No  0.19TIR:TIR Missed:Jim M Davis

LowNatural ResourcesMetro D Desktop Support No  0.19TTR:TTR Missed:Lynn McCrary Closed

None None NoneINC000000417500 No  0.11TIR:TIR Missed:Sonja Heuscher

LowNatural ResourcesMetro D Desktop Support Yes  16.28TTR:TTR Missed:Paul Gedge Resolved
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PC/Laptop Performance NoneINC000000417742 No  0.30TIR:TIR Missed:Laura Ault

LowNatural ResourcesMetro D Desktop Support Yes  12.18TTR:TTR Missed:Paul Gedge Resolved

Application None Novell GroupWiseINC000000417746 No  0.62TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesApplication Services No  3.11TTR:TTR Missed:Martin Gonzalez Closed

Application Error Novell GroupWiseINC000000417748 No  0.30TIR:TIR Missed:Steve Bowman

LowNatural ResourcesApplication Services No  0.30TTR:TTR Missed:Martin Gonzalez Resolved

Network Error NoneINC000000417787 No  0.00TIR:TIR Missed:Covy Jones

LowNatural ResourcesRural Central Desktop Support No  0.08TTR:TTR Missed:Rod Montoya Closed

PC/Laptop Hardware NoneINC000000417794 No  0.00TIR:TIR Missed:Katie Copple

LowNatural ResourcesRural Central Desktop Support No  0.03TTR:TTR Missed:Rod Montoya Closed

Network Password Novell Client for 32-bit WindowsINC000000417864 No  0.00TIR:TIR Missed:Marlene Mauinatu

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error NoneINC000000417883 No  0.00TIR:TIR Missed:Kathy Donnell

LowNatural ResourcesRural Central Desktop Support No  1.01TTR:TTR Missed:Todd Hardy Closed

Application Error Novell GroupWiseINC000000417891 No  0.43TIR:TIR Missed:Stephanie Earls

LowNatural ResourcesMetro D Desktop Support No  4.66TTR:TTR Missed:Paul Gedge Resolved

Remote Connectivity Error NoneINC000000418032 No  0.00TIR:TIR Missed:Laura Melling

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Closed

Network None NoneINC000000418102 No  0.00TIR:TIR Missed:Gary Peck

LowNatural ResourcesMetro C Desktop Support No  4.19TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop Password NoneINC000000418158 No  0.49TIR:TIR Missed:Sueann Riley

LowNatural ResourcesRural South Desktop Support No  0.49TTR:TTR Missed:Lane Adams Resolved

None None NoneINC000000418260 No  0.00TIR:TIR Missed:Robin Watson-Christianson

LowNatural ResourcesMetro D Desktop Support No  2.45TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000418275 No  0.00TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesMetro D Hosting No  0.71TTR:TTR Missed:Randy Taylor Resolved

Network None NoneINC000000418298 No  0.00TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support No  4.81TTR:TTR Missed:Troy Buchanan Resolved

Application Password Utah Master DirectoryINC000000418308 Yes  1.11TIR:TIR Missed:Teinamarrie Scuderi

LowNatural ResourcesHelp Desk No  1.75TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Error NoneINC000000418321 No  0.07TIR:TIR Missed:Boyde Blackwell

LowNatural ResourcesMetro D Desktop Support No  0.68TTR:TTR Missed:Dusty Serr Resolved

Application None Novell GroupWiseINC000000418333 No  0.00TIR:TIR Missed:Colleen Keyes

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved
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None None NoneINC000000418347 Yes  1.11TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesMetro D Hosting No  5.24TTR:TTR Missed:Randy Taylor Resolved

PC/Laptop Performance NoneINC000000418356 No  0.27TIR:TIR Missed:Julie Lovato

LowNatural ResourcesMetro D Desktop Support No  4.47TTR:TTR Missed:Denise Wardle Resolved

Application Error Novell GroupWiseINC000000418361 No  0.00TIR:TIR Missed:Bill James

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Print/Copy/Scan/Fax Incident NoneINC000000418370 No  0.82TIR:TIR Missed:Matthew Snider

LowNatural ResourcesMetro C Desktop Support No  4.26TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000418439 No  0.00TIR:TIR Missed:Justina Parsons-Bernstein

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Hardware NoneINC000000418450 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Rod Montoya Resolved

Network Password Novell Client for 32-bit WindowsINC000000418517 No  0.00TIR:TIR Missed:Tyler Knudsen

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000418752 No  0.00TIR:TIR Missed:Riley Peck

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000418823 No  0.00TIR:TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000418847 No  0.00TIR:TIR Missed:Karen Kendall

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Resolved

Application Error Microsoft WordINC000000418957 Yes  1.11TIR:TIR Missed:Stephanie Rainey

LowNatural ResourcesRural South Desktop Support No  1.11TTR:TTR Missed:Doug Thornton Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000419008 No  0.00TIR:TIR Missed:Dana Dolsen

LowNatural ResourcesMetro D Desktop Support No  0.02TTR:TTR Missed:Lynn McCrary Resolved

Application Error Novell GroupWiseINC000000419026 No  0.74TIR:TIR Missed:Robyn Pearson

LowNatural ResourcesMetro D Desktop Support No  0.86TTR:TTR Missed:Dusty Serr Resolved

Network Password Novell Client for 32-bit WindowsINC000000419035 No  0.00TIR:TIR Missed:Dave Hillier

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop None NoneINC000000419119 No  0.00TIR:TIR Missed:Gary Peck

LowNatural ResourcesMetro C Desktop Support No  4.02TTR:TTR Missed:Troy Buchanan Resolved

Network Password NoneINC000000419127 No  0.00TIR:TIR Missed:Ammon McDonald

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

Network Password Novell Client for 32-bit WindowsINC000000419189 No  0.00TIR:TIR Missed:Connie Garcia

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved
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None None NoneINC000000419291 No  0.00TIR:TIR Missed:Nathan Robinson

LowNatural ResourcesRural Central Desktop Support No TTR:TTR Missed:Jessica Purcell Resolved

None None NoneINC000000419325 No  0.00TIR:TIR Missed:Annette Christensen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Network Password Novell Client for 32-bit WindowsINC000000419394 No  0.00TIR:TIR Missed:Colleen Keyes

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000419644 No  0.00TIR:TIR Missed:Marlene Mauinatu

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Performance NoneINC000000419699 No  0.00TIR:TIR Missed:Sean Davis

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Resolved

Application Error NoneINC000000419703 No  0.00TIR:TIR Missed:Tracy See

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Application Error NoneINC000000419706 No  0.00TIR:TIR Missed:Kathy Donnell

LowNatural ResourcesRural Central Desktop Support No  0.25TTR:TTR Missed:Todd Hardy Resolved

Application None Novell GroupWiseINC000000419840 No  0.00TIR:TIR Missed:Tammy Kikuchi

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail TelephoneINC000000420220 No  0.17TIR:TIR Missed:Allen Briggs

LowNatural ResourcesVoice Operations No  0.21TTR:TTR Missed:Kelly Johnson Resolved

Application Error Novell GroupWiseINC000000420291 No  0.00TIR:TIR Missed:Carl Gramlich

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000420324 No  0.00TIR:TIR Missed:Carl Gramlich

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Error Novell Client for 32-bit WindowsINC000000420491 No  0.00TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesMetro D Desktop Support No  0.02TTR:TTR Missed:Lynn McCrary Resolved

Network Password Novell Client for 32-bit WindowsINC000000420511 No  0.31TIR:TIR Missed:Giani Julander

LowNatural ResourcesMetro D Help Desk No  0.31TTR:TTR Missed:John Robinson Resolved

Application Password Utah Master DirectoryINC000000420545 No  0.18TIR:TIR Missed:Lucus Borgstrom

LowNatural ResourcesHelp Desk No  0.45TTR:TTR Missed:James Stearns Resolved

None None NoneINC000000420673 No  0.00TIR:TIR Missed:Gavin McGregor

MediumNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000420673 No  0.00TIR:TIR Missed:Gavin McGregor

MediumNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000420712 No  0.00TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

Page 414 of 841



Enterprise Incident Report November 2011 
As of 12/5/2011

Natural Resources

Application Error NoneINC000000420713 No  0.00TIR:TIR Missed:Kathy Donnell

LowNatural ResourcesRural Central Desktop Support No  0.62TTR:TTR Missed:Todd Hardy Resolved

Network Incident NoneINC000000420730 No  0.00TIR:TIR Missed:Tressa Christianson

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Resolved

Application Error Microsoft Windows 7INC000000420873 No  0.09TIR:TIR Missed:Jeff Briggs

LowNatural ResourcesMetro D Desktop Support No  4.27TTR:TTR Missed:Denise Wardle Resolved

Application Error ZENworks for DesktopsINC000000420892 No  0.66TIR:TIR Missed:Tom Cox

LowNatural ResourcesMetro D Desktop Support No  4.26TTR:TTR Missed:Denise Wardle Resolved

Network None NoneINC000000420982 No  0.00TIR:TIR Missed:Candalyn Paxton

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

None None NoneINC000000421029 No  0.00TIR:TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Network Error Novell Client for 32-bit WindowsINC000000421112 Yes  1.17TIR:TIR Missed:Julie Lovato

LowNatural ResourcesRural South Desktop Support No  1.17TTR:TTR Missed:Meladye Shively Resolved

Application Error Novell Client for 32-bit WindowsINC000000421116 Yes  1.04TIR:TIR Missed:Kerry Carpenter

LowNatural ResourcesMetro D Help Desk No  1.04TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000421147 No  0.00TIR:TIR Missed:Raymundo Gallardo

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000421279 No  0.00TIR:TIR Missed:Dick Buehler

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Wireless Connectivity Error NoneINC000000421335 Yes  1.15TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesCampus Networking No  3.93TTR:TTR Missed:Jordy Davis Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000421345 No  0.00TIR:TIR Missed:Emily Debois

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000421407 No  0.00TIR:TIR Missed:Nathan Robinson

LowNatural ResourcesRural Central Desktop Support No TTR:TTR Missed:Jessica Purcell Resolved

None None NoneINC000000421424 No  0.00TIR:TIR Missed:Blanche Smith

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password ZENworks for DesktopsINC000000421443 No  0.71TIR:TIR Missed:Ruby Jo Anderson

LowNatural ResourcesMetro D Desktop Support No  2.31TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Hardware NoneINC000000421448 No  0.24TIR:TIR Missed:Tyre Holfeltz

LowNatural ResourcesMetro D Desktop Support No  2.44TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000421499 No  0.00TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesMetro D Hosting No  0.38TTR:TTR Missed:Randy Taylor Resolved
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None None NoneINC000000421557 No  0.00TIR:TIR Missed:Darren Debloois

LowNatural ResourcesRural North Desktop Support No TTR:TTR Missed:Lori Hartzell Resolved

Network Incident NoneINC000000421654 No  0.30TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesMetro D Help Desk No  0.30TTR:TTR Missed:Jed Patrick Resolved

Network Error Novell Client for 32-bit WindowsINC000000421713 No  0.00TIR:TIR Missed:Tyler Knudsen

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Resolved

Application Password ZENworks for DesktopsINC000000421822 No  0.25TIR:TIR Missed:Corey Unger

LowNatural ResourcesMetro D Desktop Support Yes  6.51TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000421870 No  0.45TIR:TIR Missed:Russell Norvell

LowNatural ResourcesMetro D Desktop Support No  5.30TTR:TTR Missed:Dusty Serr Resolved

Telecom None TelephoneINC000000421879 No  0.36TIR:TIR Missed:Richard Droesbeke

LowNatural ResourcesVoice Operations No  0.80TTR:TTR Missed:Romanza Hamblin Resolved

Network Password Novell Client for 32-bit WindowsINC000000421929 No  0.00TIR:TIR Missed:Dustin Doucet

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000422057 No  0.84TIR:TIR Missed:Kaelyn Anfinsen

LowNatural ResourcesCampus Networking Yes  6.55TTR:TTR Missed:Jordy Davis Resolved

PC/Laptop Performance NoneINC000000422087 No  0.52TIR:TIR Missed:Hal Stout

LowNatural ResourcesRural South Desktop Support No  0.52TTR:TTR Missed:Doug Chaston Resolved

Application Password Utah Master DirectoryINC000000422089 No  0.00TIR:TIR Missed:Andy Lee

LowNatural ResourcesHelp Desk No TTR:TTR Missed:James Stearns Resolved

None None NoneINC000000422182 No  0.00TIR:TIR Missed:Emily Debois

LowNatural ResourcesMetro D Desktop Support No  1.46TTR:TTR Missed:Dusty Serr Resolved

Network Error NoneINC000000422262 No  0.21TIR:TIR Missed:Carl Gramlich

HighNatural ResourcesNetwork Operations No  0.97TTR:TTR Missed:Dave Bodily Resolved

Server None Novell eDirectoryINC000000422266 No  0.22TIR:TIR Missed:Sueann Riley

HighNatural ResourcesMetro D Help Desk No  0.22TTR:TTR Missed:Doug Brown Resolved

Network Error NoneINC000000422269 No  0.00TIR:TIR Missed:Karl Housekeeper

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Dave Bodily Resolved

Network Error NoneINC000000422326 No  0.80TIR:TIR Missed:Peter Nielsen

LowNatural ResourcesMetro D Hosting No  1.23TTR:TTR Missed:Shawn Goble Resolved

Application Error NoneINC000000422524 No  0.00TIR:TIR Missed:Rod Ficklin

LowNatural ResourcesRural Central Desktop Support No  0.42TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000422566 No  0.00TIR:TIR Missed:George Oliver

LowNatural ResourcesMetro D Desktop Support No  3.81TTR:TTR Missed:Denise Wardle Resolved
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None None NoneINC000000422864 No  0.00TIR:TIR Missed:Cory Maylett

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000423145 Yes  1.94TIR:TIR Missed:Marshall Robinson

LowNatural ResourcesMetro D Desktop Support No  2.27TTR:TTR Missed:Dusty Serr Resolved

Network Password Novell Client for 32-bit WindowsINC000000423167 No  0.00TIR:TIR Missed:Tom Cox

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Error NoneINC000000423251 No  0.00TIR:TIR Missed:Cathryn Smith

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved
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